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Effective Date: 1 November 2024

These Terms and Conditions ("Terms") govern your use of the website, platform, and services provided by
Plan P ("we", "our", or "us"), which include practical training for medical students, on-demand courses
available for purchase, and events held periodically. By accessing or using our platform, you agree to comply
with and be bound by these Terms. If you do not agree with any part of these Terms, please refrain from using

our platform.

1. Acceptance of Terms

By accessing or using the services provided by Plan P, you agree to be bound by these Terms and any
subsequent modifications or updates. If you do not agree to these Terms, you must immediately cease using
our services.

2. Services Provided
Plan P offers the following services:

Practical Training: On-site training for medical students at various hospitals.

On-Demand Courses: Online courses available for purchase, which may be viewed at any time.

Events: Plan P organizes events periodically. Event details, including registration, fees, and cancellation
policies, will be provided separately for each event.

3. Account Registration

To access certain features of our platform, such as purchasing courses and tracking your training, you must
create an account. You are responsible for maintaining the confidentiality of your account credentials and for
all activities that occur under your account. You agree to notify us immediately of any unauthorized use of
your account.

4. User Eligibility

Although there is no specific age requirement to use our services, our content is intended for individuals of a
certain age and may not be suitable for all users. By using the platform, you confirm that you have evaluated
whether the content meets your needs.

5. Refund Policy

e Full Refund: You may request a full refund at any time before the training begins, provided you can
find a replacement for your spot at any hospital, except for the following: (Qasr Al-Ainy, El Galaa
Military, Maadi Military, Al Salam International), due to the advance requirement of submitting
identification documents to the hospital.
Cancellation 15 Days Prior: You are eligible for a full refund if you cancel at least 15 days before the
scheduled training.
Partial Refund: Cancellations made between 6 and 15 days before the training will incur a 30%
cancellation fee, and you will receive a 70% refund.




¢ No Refund: No refunds will be provided for cancellations made within 5 days of the scheduled training.
¢ Event Cancellations: Refund policies for events will be provided at the time of registration for each
specific event.

6. Intellectual Property

All content provided by Plan P, including but not limited to videos, course materials, event content, and other
intellectual property, is owned by Plan P and is protected by copyright laws. You are granted a limited, non-
transferable license to access and use the content for personal use only. You may not copy, distribute, modify,
or otherwise exploit the content without prior written consent from Plan P.

7. Prohibited Conduct
You agree not to engage in any of the following activities:

Sharing your login credentials or reselling access to the platform.

Using the platform for unauthorized purposes, including distributing content without permission.
Attempting to gain unauthorized access to the platform, accounts, or data.

Engaging in any form of spamming, phishing, or fraudulent activity.

Posting content that is offensive, discriminatory, or harassing toward other users.

Copying, reverse-engineering, or extracting platform technology or code.

Impersonating other individuals or organizations.

8. Limitation of Liability

Plan P is not liable for any loss or damage, whether direct, indirect, incidental, or consequential, arising from
the use of the platform or services. This includes, but is not limited to, issues related to platform access,
content errors, technical problems, event cancellations, or changes to the training schedule. By using the
platform, you assume all associated risks.

9. Governing Law
These Terms are governed by and construed in accordance with the laws of Cairo, Egypt. Any disputes arising
from these Terms or in connection with the use of the platform shall be resolved in the courts of Cairo, Egypt.

10. Amendments to Terms

Plan P reserves the right to modify, amend, or update these Terms at any time. Any changes will be posted on
our website with an updated effective date. By continuing to use the platform after the changes are posted,
you agree to be bound by the revised Terms.

11. Contact Information
If you have any questions or concerns regarding these Terms or any aspect of our services, please contact us
through the "Contact Us" page on our website.
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